Additional Billing Information
Paying Y our Bill
o bill is ble over 10 or 12 monthhyinstalments
starting in Apnl 2sch yesr and unless you by direct debit
i dus on the 1st of e3ch month. For erEI ar Raliyearl
. you must either fhve il bill by 1st April or half

st April and the rest by 15t September. 1fyou L
memmdlﬁmltyflmm youl monthhyinStalments, it is
imipeortant that yow oo us uu::kéysn we can help you.
Failurs to paaagur bill on the l‘ﬂa ue could mean that you
lzse your pay by instalments, and may result in
reno Eny achon being taken.
Cirect Debit: Plesse ring vs on 01453 TEE321 with your

bank detsils to st this up. You can choose 3 month
payment dake of 1st, Bth, 15th, Z2nd or 28t of the month.

Telephone: Call cwr 24 howr swbmated payment line s ice
on D%Mﬂﬂﬁlﬂ.ﬂalbmtm maore than calls to

geographic (01 and 02} numbers and mest be induded in
inclusive minutes and discount schemes in the s.ame'Hﬁ
F make sure you hawve your scoount nember to hand.

Telephons Banking: Tg;aythrough your bank Elephone
A

SErViCE of o 3 sEn ding order you wil
he iplb'._umg infrmation. ination Sort Code: 555
Cestination unt Mumber: 10313853, Destination
acoownt: Strowd Cistrict Council. “ou must quate yowr
scoount numbser with each transaction.

Council Financial Information

o online at www stroud gov.uk to find out 3ll about the

Coundl's spending plans 3nd b slong with that of

Gloucestershire County Council, Police and Crime

Commizsioner and Parish and Town Coundls. If

unable © acoess the intemet plesss call us on 01
1 and we can post the information © you.

n=sd
1-08.

U are

Fair Processing Motice

The Coundl is required by law to proect the public imds it
sdministers. W e may share inbrmation provided to us with
other bodies responsible ©r suditing or adminisErning public
funds or where we are undertaking 3 public function in order
to prewent and deect frawd. To find ot more wisit -
https:aarw. sirowd . gow uk council-and -democracy sbout-the
counal sooess-to-information & ir-processing-notice

Mon-Domestic Rates or Business Hates

The rates that are colleced by local authorities are the way
that those who ocoupy non-domestic properties confribute
towards the costof | services. Further information sbout
the business raes system, including s nsitional and other
reliefs may be obtmined st www strowd. gowv ukbusinessrates.
Your Rateable Value
E=ach non-domestic property has 3 rateable vslus which is
==t by the valuation officers of the Valuation Ofice Moy
#JOA , an agencyof Her Majesty's Revenue and Cuslbms.
o appesl your raeable 'alueg contct the valuation
office at wiw. vwoa gov.uk or Elkephone (30D 501 501.
Unoccupied Property Rating
Business rates are gensralhy paysble inres of
wnoCoupi ed mn—dugeméﬁc EWFWE Hm'.lepr'?[ttheyare
generalhynot payable for the irst ree months that 3
property is empty: This is extended to stc months in the case
of cer@in industisl premises, whilst carigin other proparties
such 3= vacant lisied buildings are not lisble ©r business
rates until ey are recocupied. Full deiils on ssempions
can be obtained from your local awth onity or fom govuk at
htps:Swaw. govuk/apphe Dr-businessrae-relisf.

Revaluation

All non-domestic property rateable valees are reassessad at
rewaleafions. The most recent revaluston took efiect from
1=t April 2022, Rewsluatons ensure that business rates bills
are up-o-dse and mors scouraehy raflect current rentsl
walues and relat v changes inrents. uent revaluations
ensure the system continues to be responsive o changing
eponomic cond ibons.

My 50C Account

A guick and easyway I 3C0ESS councl SErdcEs Stany
time, including Business Rates. By registering for 3 My S50C
Fcoownt you can view up o date information and ]
when payments are due. Using the My 50C Accownt will
S5 you time

There iz no nesd for you to visit us, fing us or writs to us.
“fou will b= able o lod in at 3 fime that suits you - 24 hours
3 day; a3 week. To find out more wsit

https:ihaarw. strowd . gow uk counci-tae my-sdo-acoount

Relief and Exemption
Transitional Refief- Transitonal reief limits how much you
bill can phalufeeag&.earas 3 result of business rates
revalustion. [ he renalustion will come inko efiecton 1st
April 2023, This mns.,d'nar?ﬁ o your bllla%hasad in
gradualhyifyou are ligible.  From the 2023 to 2024 tax
wear, yolll 3=t ransition reliefif your propertyis in England,
ur ratE»?o up by more than a 'cerin amotnt. “your
ool will 2dj wst youwr bill awtomatically ifyou are eligible.

Supporiing Small Business Relief{S58) -You can gat S5B
ralief Fom 1st April 2023 ii?our_ business rnj:-e% illis

oing up after the next rewsluaton on 1st Apnl and will
%EEIEBIIPE or all ﬁ_ur_ﬁ.nﬂll I:uug_rﬁﬁs_lriate refief or rural rate
relis u are eligi wr bill s wi u e Ieire
than A0 for t@ﬁﬁ?@# tax;':ar.p ®y

Retil, hospitality, and letswre refief - You could qualify for
retail, hospislity and leisure rdief if your business is mainhy
baing us=d 3= a: shop, restswrant, care, bar or pub, cinema
or music venus, hospility or leisure business: or exampls,
E , 85 =pa or 3 hotel. "Contact your local coundl to find
ifyou are eligible, if you are eligible, you could get 50°%
o i your business rates bl for the o 2023 taoeyear (st
April 2022 to 31st March 2023}, T5% off your business rate
bill ©or the 2023 to 2024 tax year (1=t Apnl 2023 to 315t
March 2024). The most you can get in esch tax year is

£ 110,000 pre business.

Small Business Rates Relisf - If 3 ratepayer's sole or main
le:e has 3 raesble =lus which doss not = EE
threshald, the rak may TEcEve 3 peroentage reduction
in their rates bill &r the progerty of up to a maxdmuem of
100%. The lewd of reduction will depend on the raeable
walue of the property. For fg‘n&-le eligible properties with 3
raeable wlue below 3 specified lower threshold will receie
100% relief whil 2 eligibl 2 properties sbove the lower )
threshold and below s spec upper threshold may receive
paria| relisf.

Charity and Community Amatewr Sports Club Relisf -
Charities and registrs=d Community Amateur Spors Clubs
are entifled to refief where fhe propertyis osoupied by
the charity or the club and is wholbyor mainhy used ©or the
charitable pulEurs.E of the charity |or of that and other
charities), or ©or the purposes of the dub (or of that and
ofher dubs), The local aLI_ﬂ_I-DnTE{haE discrefion to give
further reliefon the remaining bill. Full d=tsils can
obtined from the local awthority:

Where a property is parthyoccupied for 2 short ime, the
local suthority has discrebon in carEin cases to award relisf
inrespect of the unocoupied part.

Mot for profit organisations prowviding 3 service thatis |
bensficial o the local community may be eligible to claim
discrefionany rate relisf.

Rate Rgisf ©r Businessas in Rursl Aress - Cermin types of
Em ries in 3 rural settlement with 3 population balow

| may be entitled o 3 discount. T he property must be
the onhy genersl store, the only post ofice or 3 Dod sholn
and have 3 ratesble valus of less than £8 500, or theonE
public howse or the onl | ststion snd hawve 3 raEsbl
wilue of less than £12, 500, The property has to be oocupisd.
An eligible rats r iz entitled to reliefat S0% of the il
charge whilst locs! authorities are expected to use their local
discount pow ers to grant 1007 rural rate relief © eligible
ratepayers. Full details can be obtained from the local
kv by
Local Discounts and Hardship Relief - Local awthornities hawe
3 general power to grant disoretionany|ocsl discount and to
give hardship reief in speciic oroumstn ces. Full details
can be obtained Fom the local authority. The Coundl has
dISCI'E'I:IGI'larI.'.?" ower under Section 49 of the Local
Govwemnment Finance Act 1388 in exceptional .
circumstances o reduce all or part o f 3 business rates bill.
Themllfi? islation stipulses that 3 local suthe rity considering
hardship must be satisied that the ratepayer will sufier
hardship if relief iz not granted , there is a direct benedt o
the ra'ega{.ernrthemmmun i 2nd thers are no adverss
impadt o othar ratepayers or the community 3= 3 result of
awarding relief.

For more detailed explanatory notes please goto
v stroud.gov.uk/businessibusiness- mtes

Contact Us

Telephone 01453 TEEIZ1
Email: business. rates{ strowd . go v uk Website: warw. strowd . gowiuk
The Council is open &:45am o 5:00pm Monday to Thursday and 8:45am o 4:30pm on Friday
For more guidance on all business rate relisfs and sxemptons go o
warw =trowd gov. uk'business businessrates business- raes-reducions-soEmptions-and-disoounts.




