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Isolate a leak 
 
If a tap or the toilet has a leak, you may be able to isolate it using an isolation valve instead of 
turning the water off to your entire property. 
 
The isolation valve should look something like this: 
 

  
 
It’s usually located, directly under your toilet or directly under your tap. 
 
To turn it off you’ll need a flat head screwdriver. 
 
How do I know whether the isolation valve is in the off position?  When the water is flowing, the slot 
on the isolation valve should follow the pipe work. 
 
If the slot is turned by a quarter in either direction (so that it goes across the pipe work), the 
isolation valve is in the off position. 
 
If the valve is in the off position and the leak is still there, you’ll need to turn the water off at the 
stop tap. 
 
Once you’ve followed these steps you may need to contact us to come out and do the repair on your 
property. 
 

https://www.stroud.gov.uk/housing/council-tenants-and-leaseholders/repairs-and-maintenance/how-to-guides/water-and-condensation/turning-off-your-water
https://www.stroud.gov.uk/housing/council-tenants-and-leaseholders/your-home/contact-our-housing-teams

